
1 
You can log onto SSP from the GTCC homepage or type ssp.gtcc.edu into your browser. 

On the homepage, the link for SSP is at the top of the screen, next to the link for WebAdvisor. 

 

 

Log into SSP using your Titan username and password.  This is the same log-in information you use for Moodle.  
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After you log in, click “Early Alert” at the top of the screen. 

 

 

You will see a drop-down list of all sections you are teaching. 

 

 

Select the appropriate section for the student for whom you would like to issue the early alert. 

On the right side of the screen, adjust the number of records displayed or scroll through screens until you locate the 

student. 
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Select the appropriate student by clicking on the student’s name. 

 

 

An Early Alert Details screen will appear. 
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If you would like to copy someone on the early alert, type their email address in the Email cc box.  For example, if you 

know a student is a veteran, you could copy the veterans coordinator.  You could also copy a department or division 

chair. 

There is only one selection for campus.  Choose GTCC-ALL. 

Choose a Referral Reason.  

 

Pick the Referral Reason that most accurately describes the student’s circumstance.  You can select only one reason per 

alert.   

 Academic Concern 
o Academic concern not covered below 

 Academic Integrity Violation  
o Cheating, fabrication, falsification, abuse of academic materials, complicity in academic dishonesty 

 Excessive Absences 
o Absences putting student in danger of not passing class 

 Low Test Scores 
o Performing poorly on major tests or assignments 

 Personal Concern 
o Erratic behavior, coming to class under the influence of alcohol or drugs, indicators of personal distress 

 Plagiarism 
o Presentation of another person’s work as student’s own without proper acknowledgment of the source 

 Stopped Attending 
o Student has stopped attending class entirely 
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If you would like to suggest to the Student Success Center the course of action you would advise the student to take, 

click .  Click the checkboxes to select the response you deem appropriate, and then click OK. 

 

 

Add comments for additional specificity, as needed. 
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Click “Send Early Alert.”  You will see a pop-up that asks if you would like to send an email to the student.  The email 

does not have specifics regarding the alert beyond the contact information of the instructor who issued the alert.  A 

sample email to a student is below.  If you would like the student to receive the email, click “Yes.”  If not, select “No.” 

 

 

An Early Alert email is sent to 1) an early alert coordinator in the Student Success Center who is responsible for following 

up on the alert, 2) the student’s assigned faculty coach, and 3) the student’s instructor who issued the alert.  Each of 

these emails will include the information listed above.   
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Early Alert email to student: 
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When someone responds to an early alert, the faculty member who issued the alert will receive an email.  This email will 

be sent to any faculty member (adjunct, time-limited, or regular) who issues an alert.  A sample email is below.   

 

 

After the Early Alert is sent, it will appear in the Early Alert screen available to full-time faculty members who have a 

caseload of advisees.  To see this, click “SSP” at the top of the screen.   

 

Search for the student by clicking the search icon with the two people and magnifying glass. 

  

This will take you to the search screen, where you can search by student name or student ID. 
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Enter the search information, and click “Search.”  The student will be displayed. 

 

 

Click on “Early Alert” on the Tools menu.  You will see the early alert you created in the early alert list. 
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If you click on the early alert, you will see details. 

 

When someone responds to the early alert, the response will appear in the Responses block.   

To respond to the early alert, click “Respond to selected Early Alert” and complete the information below.  Save. 

 

 

 

 


